Digital Health Catalogue

Our highly qualified team of experts is here to support you with the following
digital health tools and services:

eConsult

Part of the Ontario eServices Program; enables primary care clinicians to send a secure email message to a
specialist or a specialty group, and can be used to request treatment options, ask for advice or ask if a
referral is needed — and receive a response back quickly (with an average of just one day!)

eReferral

Part of the Ontario eServices Program; enables clinicians to send standardized referral forms seamlessly and
quickly direct from their EMRs to specialists and programs, as well as receive updates regarding the status of
the referral

Virtual Care

Encompasses all the ways clinicians and their staff remotely interact with patients (i.e., via chat messaging,
phone, video, online booking, etc.), reducing avoidable in-person visits and improving satisfaction for
clinicians and their patients

Patient Forms

Enables efficient screening, assessment and information management of their patient population;
can integrate with the clinician’s EMR, allowing the clinician to capture clinical notes pertaining to the
patient’s visit and review them prior to seeing the patient in the examination room

Online Appointment Booking

Allows patients to request or directly schedule appointments — virtual or in-person — with their primary care
clinician using a desktop or mobile device, improving patient experience and enhancing clinic efficiencies

Evidence2Practice Ontario EMR Supports

Provides clinical decision support at the point-of-care by seamlessly translating the most up-to-date and
relevant evidence into digital health tools that are embedded in front-line clinical systems across Ontario,
with full implementation support also available

Automated Solutions

Supports clinicians with tools that run 24/7 in the background of health information systems to automate
manual tasks, improve data quality, and enable the secure sharing of information across the continuum of
care

For more information, visit us at www.ehealthce.ca J




